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GENERAL TERMS AND CONDITIONS

of Konradin Selection GmbH
(as of 06/2026)

Applicability

These terms and conditions apply to the subscription offers of Konradin Selection
GmbH as presented herein.

A consumer means any natural person who enters into a legal transaction for pur-
poses that are predominantly outside their trade, business or independent profes-
sional activity (Section 13 of the German Civil Code [BGB]).

Conclusion of Contract, Contract Text, General Terms and Conditions

The presentation of subscription products on our website does not constitute a legally
binding offer, but rather a non-binding online catalogue.

By selecting a product, you will be guided through the registration and ordering pro-
cess. You can modify or correct your entries there by clicking the relevant buttons.
Before completing your order, we will once again display all relevant information —
including prices as well as your personal delivery and billing details — which you may
review and, if necessary, amend by clicking the relevant buttons. By clicking on the
“Order with obligation to pay” button, you submit a binding order for the selected
products.

Confirmation of receipt of your order will be sent without undue delay by email to the
address you provided during the ordering process and constitutes acceptance of the
contract.

You can view these General Terms and Conditions at any time at https://www.kon-
radin.de/de/agb/agb-aboplus-selection/, save them as a PDF and print them out. We
will also store the text of the contract and send you the order details by email. This

information is also available in your user account under “Subscriptions and Pur-
chases” — “Details”. You can also view your past orders in your user account.

Access, Delivery, Right of Use

Unless otherwise agreed, you will be provided with individual access for a single user.
In this case, access to the products is password-protected and granted via the login
credentials assigned to you (user name and password). Unless otherwise stated, your
access will be activated immediately upon conclusion of the contract (immediate pro-
vision). You may change your login credentials at any time. You are obliged to keep
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your login credentials confidential and to prevent any unauthorised use of your access
by third parties — including, in particular, individuals within the same company. For
print products, delivery is made worldwide with the next available issue, unless oth-
erwise specified for the respective product.

All products are protected by copyright and trademark law. The use of any digital
product is strictly limited to a single user. Upon provision or transmission of individual
digital content, you are granted a non-exclusive right to use it for your own non-
commercial purposes. Reproduction or disclosure of the content to third parties —
including, in particular, individuals within the same company — is not permitted. Any
further use — in particular publication on the internet, unauthorised reproduction,
distribution, or making available online — is not permitted. The rights of use granted
are non-transferable and may not be sublicensed. For the sake of clarity, we point
out that any uses permitted by law under the German Copyright Act (Urheber-
rechtsgesetz) remain unaffected and are allowed in full.

You may use our products for private purposes only; any commercial use is prohib-
ited. Even in the context of permitted private use, the content may not be modified.
In particular, copyright notices or other references to third-party rights must not be
removed.

Prices, Payment, Invoicing

The prices valid at the time of ordering shall apply. All prices include the applicable
statutory VAT and, in the case of print product orders, are exclusive of shipping costs.
Any applicable shipping costs will be indicated in the respective product description.
The price will be invoiced by us at the beginning of the selected billing period. All
invoices can be viewed and downloaded in your user account under the “Invoices”

menu item.

Available payment methods are listed on our website.

Set-off and Right of Retention
You shall only be entitled to exercise rights of set-off or retention if your counterclaim

is undisputed, has been legally established, or arises from the same contractual re-
lationship as our claim.

Contract Term and Termination

The term of the contract, any automatic renewal, and applicable notice periods are
specified in the respective product description.
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Notice of termination may be given in text form or via the cancellation button pro-
vided on our website.

Unless otherwise specified in the product description, we may terminate the contract
in text form at any time with two weeks’ notice to the end of any billing or subscription
month.

The right to extraordinary termination for good cause remains unaffected.

Defects

In the event of defects, your statutory rights shall apply.

Retention of Title

In the case of print product orders, the goods shall remain our property until payment
has been made in full.

Liability

We shall not be liable for damages or reimbursement of expenses caused by slight
negligence, unless we have breached a material contractual obligation — that is, an
obligation the fulfilment of which is essential for the proper performance of the con-
tract or upon which you may regularly rely. In such cases, our liability shall be limited
to the foreseeable, contract-typical damage that could reasonably have been ex-
pected at the time of contract conclusion based on the circumstances known to us.

However, our liability shall remain unlimited in cases of injury to life, body or health,
in cases of intent or gross negligence, in the absence of a guaranteed quality, and
under the provisions of the Product Liability Act.

Contract Language, Applicable Law, Place of Jurisdiction, Severability Clause

The language of the contract is German.

German law shall apply, to the exclusion of the United Nations Convention on Con-
tracts for the International Sale of Goods (CISG). If you are a consumer, you may,
notwithstanding the above, invoke the provisions of the law of the country of your
habitual residence, insofar as such provisions may not be derogated from by agree-
ment.
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The following provision does not apply to consumers: If you (a) are a merchant, a
legal entity under public law or a special fund under public law, or (b) do not have a
general place of jurisdiction in Germany, or (c) move your domicile or habitual resi-
dence abroad after conclusion of the contract, or (d) if your domicile or habitual
residence is unknown at the time legal proceedings are initiated, the exclusive place
of jurisdiction shall be our registered office; however, we shall also be entitled to
bring an action at your general place of jurisdiction.

Should any provision of these General Terms and Conditions be or become invalid,
the validity of the remaining provisions shall remain unaffected.

Dispute resolution procedure under the German Consumer Dispute Resolu-
tion Act (§ 36 VSBG)

We are neither obliged nor willing to participate in a dispute resolution procedure
before a consumer arbitration board.

Withdrawal policy

Right of withdrawal
You have the right to withdraw from this contract within fourteen (14) days without

giving any reason.

The withdrawal period is fourteen (14) days and begins on the day

a) of the conclusion of the contract (this applies to service contracts or contracts for
the supply of digital content not supplied on a tangible medium);

b) on which you or a third party designated by you, who is not the carrier, take(s)
possession of the goods (this applies to sales contracts);

¢) on which you or a third party designated by you, who is not the carrier, take(s)
possession of the last item (this applies to contracts for multiple goods ordered
as part of a single order and delivered separately);

d) on which you or a third party designated by you, who is not the carrier, take(s)
possession of the last partial shipment or the last item (this applies to contracts
for the delivery of goods in several partial shipments or pieces);

e) on which you or a third party designated by you, who is not the carrier, take(s)
possession of the first item (this applies to contracts for the regular delivery of
goods over a fixed period).



To exercise your right of withdrawal, you must contact us at

Konradin Selection GmbH
Ernst-Mey-StraBe 8

70771 Leinfelden-Echterdingen
Telefon: 0711 7594-485

E-Mail: aboplus@konradin.de

of your decision to withdraw from this contract by means of a clear state-
ment (e.g. a letter sent by post, fax or email). You may use the attached
sample withdrawal form, although this is not mandatory.

You can also exercise your right of withdrawal online via a clearly labelled
button (e.g. "Withdraw contract” or similar wording) on our website (the
respective magazine website). If you use this online function, we will
promptly send you, on a durable medium (e.g. by email), an acknowledge-
ment of receipt including information about the content of the withdrawal
notice as well as the date and time it was received.

To meet the withdrawal deadline, it is sufficient for you to send your notice of exer-
cising the right of withdrawal before the withdrawal period expires.

Consequences of Withdrawal

If you withdraw from this contract, we shall reimburse you all payments received
from you, including delivery costs (except for any additional costs resulting from your
choice of a type of delivery other than the least expensive standard delivery offered
by us), without undue delay and at the latest within fourteen (14) days from the day
on which we receive notice of your withdrawal from this contract. For this refund, we
will use the same means of payment that you used for the original transaction, unless
expressly agreed otherwise with you; in no event will you be charged any fees for
this refund. We may withhold the refund until we have received the goods back or
you have provided proof that you have returned the goods, whichever is earlier.

You must return or hand over the goods to us without undue delay and in any event
no later than fourteen (14) days from the day on which you notify us of your with-
drawal from this contract. The deadline is met if you dispatch the goods before the
period of fourteen (14) days has expired. You shall bear the direct costs of returning
the goods. You are only required to pay for any loss in value of the goods if such loss
is attributable to handling of the goods that was not necessary to examine their con-
dition, properties and functioning.

End of the withdrawal policy
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Sample withdrawal form
(If you wish to withdraw from the contract, please complete this form and return it

to us).

To:

Konradin Selection GmbH
Ernst-Mey-StraBBe 8

70771 Leinfelden-Echterdingen
Phone: 0711 7594-485

Email: aboplus@konradin.de

I/we hereby withdraw from the contract concluded by me/us for the purchase
of the following goods / the provision of the following service:

OFrdEred ON/IECEIVEA ON .uvvvviiiiiisites ittt et ittt it et e et tssssssissssseessesnnnnes
Name Of the CONSUMEI(S) w.vueii ettt e aae e eareees
Address Of the CONSUMEI(S) ..uuuuiiit ittt ettt ettt at i aaaeaanes

Signature of the consumer(s)
(only for communication on paper)
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